
Important: Please make sure the criteria 
below are met when returning parts.

Returning old parts

 

Criteria for returning pumps: 
 
Reconditioning used pumps saves resources 
and helps protect the environment.

Returning old parts provides many benefits:
	� A scrap value will be paid for all reusable old parts 

(with a deposit value).

	� Returning old parts solves the problem of disposal at 

the workshop.

GKN Automotive accepts old parts under the 
following conditions:

	� The old part must be the same type as the  

replacement part.

	 Return old parts only in the packaging  

	 of the newly purchased power steering pump.

	 The old power steering pump must be complete, 

	 consisting of components supplied by us and the 

	 same add-on parts as the replacement part. 

The following old parts  
can be returned:

The following old parts  
cannot be returned:
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Disclaimer of Liability 
The information contained on this leaflet (“Service“) is for general information purposes only. The application of any GKN Automotive product subject to the Service must be performed 
by certified professionals. GKN Automotive assumes no responsibility for errors or omissions in the contents on the Service. In no event shall GKN Automotive be liable for any special, 
direct, indirect, consequential, or incidental damages or any damages whatsoever, whether in an action of contract, negligence or other tort, arising out of or in connection with the use 
of the Service or the contents of the Service. GKN Automotive reserves the right to make additions, deletions, or modification to the contents on the Service at any time without prior 
notice.

GKN Driveline Service GmbH
Junkersring 63, 53844 Troisdorf, Germany  
www.gknautomotive.com

Our sales brands:

Important: Please make sure the criteria 
below are met when returning parts.

Returning old parts

You will only be reimbursed for the same number of (or fewer) exchangeable items as the replacement 
parts (with deposit value) you purchased from GKN Automotive. Also, the returned items must be the same 
type as the purchased items (same type structure).

Please observe the general recommendations for the proper and safe handling of pumps.

Always ensure your safety and the safety of others. Pay attention to the relevant safety regulations and 
wear appropriate protective clothing.

Please only use the cardboard packaging of the newly purchased pump to return old parts.

The following old parts  
can be returned:

The following old parts  
cannot be returned:
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